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IBM

Gold Sponsor
— — — — IBM Russia/CIS plays an important role in IBM’s Growth Markets
= — organisation providing a rapidly-growing source of revenue and
e — skills for the IBM company.

In Russia/CIS IBM is a leading provider of high-value solutions and
services delivering integration and innovation to our clients. Many
of Russia’s government organisations and private sector companies
rely on IBM to provide the infrastructure to manage data and run
critical applications.

IBM is currently present in 14 cities in the Russian Federation
with offices in many of them including Moscow and St Petersburg
where we have our biggest operations. In the CIS countries we
have a subsidiary office in Ukraine and representative offices in
Kazakhstan and Uzbekistan. We have over 1200 employees and
work with over 1400 business partners in the region.

IBM Russia also plays a significant role in IBM’s globally integrated
operations by being home to the Russian Development Laboratory
since 2006. This facility, which was opened by IBM Chairman and
CEO Sam Palmisano, taps into some of the best Russian technical
talent which works side-by-side with our global teams on the
development of IBM’s next generation technologies.

IBM has been present in Russia and the Commonwealth of
Independent States for 35 years.
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PernonansHoe otaenenne IBM Russia/CIS (IBM Poceust/CHI')
urpaeT BaxkHylo posib B opraHm3aiuu IBM Growth Markets
Organization (pacTyliyme pbIHKH), SIBJISISICh TIOCTOSTHHO IIPOTPECCH-
PYIOIINM UCTOYHIKOM JOXO/Ia 1 MPO(PeCCHOHATTBHBIX Kaf[POB IS
xopnoparuu IBM.

B Poccin u crpanax CHI™ xopriopaiwst IBM sBrisiercst Befynmm
HOCTaBIIMKOM BbICOKOKAYECTBEHHBIX PEIEHHIl U YCIIyT, HOMep-
KMBAIOIIMX HAIMX KJIMEHTOB B OOJACTH MHTETPAlU CHCTEM H
BHEJIPEHNs THHOBAIWH B TEXHONIOTHSIX 1 YIPABIIEHUH PEPUSTH-
eM. MHorue poccuiickue rocyJapcTBEHHbIE YUPEXKISHNs] X KOMIIa-
HUM YaCTHOTO CEKTOPAa SKOHOMUKH BBIOMPAIOT PELIECHNUS U YCITYTH
IBM B nemsix nocrpoennsi agdextusHoil M T-nHppacTpykTyph!
JUIsl YIIpABIIeHUs TaHHBIMH, BHEPEHNS CIIOXKHBIX IPUIOKEHUN 1
NPENTIOKEHNS] HOBBIX YCIIYT Ha PhIHKE.

B nacrosimee Bpemsi IBM paboraer B 14 roponax Poccmiickoit
denepanu, OTKpPbIB CBOU MIPEJCTABUTENIBLCTBA BO MHOIMX U3 HUX,
Bkmoyast MockBy u Cankt-Iletep6ypr. Uto kacaercs crpan CHI,
To IBM pamnonaraer nodepHeil KOMINaHUEH B YKpaWHe W Perho-
HaJIbHBIMHU IIpeficTaBUTENbCTBaMH B Kasaxcrane u Y30eKucTaHe.
Ha tepputopun Poccim u CHI' paGotaror cBbime 1200 Harmmx
COTPYIHHKOB; Mbl Takxke pabortaem c Oosee yem 1400 GusHec-
IapTHEpaMU B pETHOHE.

Orpenenne IBM B Poccun u CHI™ urpaet BaxXHyIo poib B IJIO-
GasbHO MHTErpupoBaHHbIX onepauysx IBM. B Poccun ¢ 2006
rofa (yHKUMOHHpYyeT JaGoparopust paspadorok IBM (Russian
Development Laboratory). [esiTesIbBHOCTb 3TOTO MOAPa3/IeIeHNs],
KOTOpOE OTKPBIBAJI IPEficeaTeNb COBETa JUPEKTOPOB U MIIABHbIH
ucrionHuTenbHbll AupekTop IBM Coamroens k. ITamsmmsano
(Samuel J. Palmisano), omupaeTcst Ha 3HAHMSL, OIBIT U IKCIEPTH3Y
LIEJIOTO psijia TAJIAHTIIMBBIX POCCHIACKUX TEXHHYECKUX CIICI[UalIy-
CTOB, KOTOpbIE TECHO B3aUMOJEHCTBYIOT C HAIIMMH IJIO0AIBHO
pacnpefielleHHbIMI KOMaHaMy, pa3padaTbiBasi Texaosoruu IBM
CIIEJIYIOIIETO MTOKOJICHNSL.

Hcropus pesrrensroctr IBM B Pocenn u pernone CHI™ HacunTbI-
BaeT 35 niet.

Bosaee noopobryro urigpopmayuro o IBM u ee npooykmax moiHo
Hatimu no aopecy: http://wwwibm.com/ru.
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TEKAMA

TiaBusblii opranusarop CEE-SECR:2009, siBistoliuiicss OTHIM
13 BeAyIIUX yueOHbIX LeHTpoB 1o VT u nesoBoit a¢pdpexTus-
Hoctu ¢ omotnpio WUT. 3a 6 net komnanus ooyumsa 6onee 15000
yesioBek u3 6oiee yeM 3000 komnanmit B Poccuu, crpanax CHI'
u ITpu6antuke. [Tpenmymiecreom TEKAMA siBnsteTcst Hanm4me
TECHBIX CBSI3el ¢ KITIOUeBbIMI HTpoKamu peIHKa W T, mmpokast i
XOpOMLIO IpopaboTaHHas JIMHENKa IIPOJyKTOB, a TAKXKe MHOI'O-
JIETHEE MAPTHEPCTBO C MEXKAYHAPOIHBIM IIEHTPOM 3HAHMI B
o6nact T — ynuBepcuteTom Carnegie Mellon, eHCTBEHHBIM
npepicraBuresieM koroporo TEKAMA siensiercst. [JonomHuTe -
Hasi mH(opMarus: www.tekama.com

e Axkanemmsl KopnopaTtueHeix CcTem
HH lll H H ” Axkaniemust KopriopatusHbix CHCTeM IIOMOTraeT KIIMeHTaM HOBbI-
" LIATh MHTEJIEKTYaJIbHBII KallUTaJl COTPYAHUKOB, fOOUBAThCS
F____________
ycIexa Ha BCeX aTarnax pa3BUTHs OM3HeCa, YTy qIIaTh (PyHKIHO-
HUPOBAHWE ¥ YIIPABISIEMOCTH OPraHN3aIUH ITyTeM MOATOTOBKA
KBaJIM(HUIMPOBAHHBIX CHELUAIIICTOB B 0OIACTH COBPEMEHHBIX
MH(POPMALMOHHBIX TEXHOJIOTUH 1 3()(PEKTUBHBIX TEXHOJIOT U
YIIPaBIICHASI.
@ BbICLUaS! LLKOAS SKOHOMVIKIA
yupexpena 27 Hostopst 1992 1. ITocranosnennem IIpaBuresnbcra
Poccnn. 3 pummana: B Cankr-IletepGypre, Huskaem Hosropope,
ITepmu. Cucrema o6pasoBanus B BILID nossoinsieT o6ecrieunTh
KOHKYPEHTOCIIOCOGHOCTh POCCHIICKOTO 00pa30BaHus B CaMOi ET0
BOCTpeOOBAaHHO! 1 OTHOBPEMEHHO CaMoil c1a601i chepe — 9KOHO-
MIYECKUX 1 COIMAIBHBIX HayKax.
/ﬁ" INTSPEI
\"//__‘_.

Mesxnynapopusiit HUH ITpo6nem Iporpamvupoanust INTSPEI

SIBIIIETCSl MCCIIEIOBATENIBLCKO OpraHmM3alyei, pa3BuBaiomieil u
S PE BHEJIPSIIOLIEH HOBbIE METONOJIOIMU Pa3palOTKH MPOrPAMMHOIO
o6ecneueHns. IIpoaykTs! u yenyru INTSPEI noebimarot addex-
THBHOCTb KOMaHJI, co3paroryx 1O, no3Bosisist MM IIOTHOCTBIO HC-
HOJIb30BaTh HOTEHIUA COBPEMEHHBIX KOMITBIOTEPHBIX TEXHOIO-
ruit. ITogpoGHast uH(opMaIwsi JOCTYITHA Ha O(UIMATBHOM caiiTe
HMHCTUTYTa: Www.intspei.com
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Muxann Xacus, npefcefaTelb Deutsche Bank
Anppeii Bypunos Peneccanc Kanmran
Baagumvup JI ITaBnos INTSPEI
KoncranTun Kpyrios Tpoiika [Inanor
Maxcum Kaszax PBEK

Makcum Kopanes HUTCK

Makcum TamGuen Bank ITeTpokommepry
Oner KypnaTtos b P®

Cepreit Extotia Raiffeisen Bank
Cepreii Ky3nenos NCIT1 PAH

Mikhail Khassine, Chair Deutsche Bank

Andrey Burilov Renaissance Capital
Konstantin Kruglov Troika Dialog
Maxim Kazak RBK

Maxim Kovalev IT SK

Maxim Tambiev Bank Petrocommerce
Oleg Kurpatov CBR

Sergey Enyutin Raiffeisen Bank
Sergey Kuznetsov ISP RAS

Vladimir L Pavlov INTSPEI
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Welcoming talk

Mikhail Senatorov
Deputy Chairman
Central Bank of [Russia

Graduated Moscow Institute of Physics
and Technology, Candidate of science
(technical), member of Russian Acad-
emy of Cosmonautics. Worked in USSR
Academy of Science and in different
ministries. From 1992 worked under the
«Bankir” program of satellite network for
Central Bank of Russia. Mikhail Senato-
rov was appointed to the Central Bank
of Russia board with effect from 1995 in
Deputy Chairman position. At the begin-
ning of work he was a Director of Telco
division and now is in CIO position. Now
he works with main I'T and Telco systems
of Central Bank of Russia and integration
of new technologies. Mr. Senatorov is 57
years old, married, have two children and
speak English and Dutch
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NpuBeTCTBEHHOE CAOBO-AOKAQA

Nnxann CeHaTopoB
33MEeCTUTeAb MNPeACeASTeNS]
BaHka Poccrn

buorpadms

CenaropoB Muxann IOpbeBnu — 3ame-
ctutenb npepcenarens banka Poccun,
pommiics B 1951 ropy, okoHumi Mockos-
CKMII (PU3UKO-TEXHUIECKNA WHCTUTYT
(®u3Tex), KaHTUIAT TEXHAYECKHUX HAYK,
NAEUCTBUTENbHBIN  4wieH Poccuiickon
aKajleMi KOCMOHABTHKHM, paboTall B
Axanemun Hayk CCCP, pa3nuyHbIx Mu-
HucrepcrBax u BegoMcrBax. C 1992 ropa
paboTaeT Haj MPOrpaMMOIl CO3FAHUS
CITyTHUKOBO¥ crcTeMbI cBs3u Autsi LB PP
— «bankup». C 1995 roga B banke Poccun
B KauecTBE 3aMECTHUTEIIsI IpeficeaTelst
6aHKa — IUPEKTOpa iellapTaMeHTa Telle-
KOMMYHUKAII, a 3aTeM JelapTaMeHTa
rH(pOpMaMOHHBIX cucteM. OTBedaer
3a obecleueHne paboTOCIOCOOHOCTU U
pa3BUTHE TEXHUYECKON MH(PACTPYKTY-
PBI ITIATEXKHON CHCTEMBI CTPAHBI, a TaK-
>Ke MH(POPMAIIOHHO-aHAIUTHIECKAX |

TEJICKOMMYHUKAIMOHHBIX cHcTeM baH-
ka Poccun. 2KeHat, mMeeT IBOUX JETeEN,
BIIafie€T AHIVIMACKAM M TOJUIAHJICKUM
SI3bIKAMI.
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Accelerating implementation: new ISO fi-
nancial messaging standards and how they
impact the Russian/CEE financial

landscape

Matthieu de Heering
Project manager for Target2
Securities

SWIFT

Abstract:

ISO Standards for financial service mes-
saging have supported the growth in ef-
ficiency, STP and internationalisation
since their inception. The move towards
XML syntax, a more open development
methodology, and a common financial
dictionary is concentrated in ISO 20022.
At the same time, as markets ever more
diverse in geography and business area
move towards adopting this standard,
SWIFT’s focus now also falls on support-
ing the financial community in this move,
through tools and support. After a quick
run-through to demistify the ISO

20022 methodology, we will show con-
crete examples of both these new focus
areas, from market infrastructures and
banks in and outside the CEE region.

AR\

(SWIFT)
pss g

Bio:

Matthieu de Heering is project manager
for Target2 Securities for SWIFT Stan-
dards, and coordinatinates other Stan-
dards professional services implementa-
tion projects, namely in the CI.S., Latin
America, Africa and Middle East. Previ-
ously, Matthieu founded and oversaw the
rapid expansion of the statistics team at
the Bank of New York’s branch in Brus-
sels, covering all EMEA global custody
and related activities.
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YcKopsisl BHeApeHue: HoBble CTaHA3PTLI
ISO no obmeHy prHaHCoBbIMU
coobuieHnsIMN 1 Kak OH NOBAUSIIOT

Ha PMHaHCOBYIO MHAYCTPUIO Poccnn m

BocTo4uHo EBponbl

NI3TblO [ epyHr

NeHeAxep NpoeKTa Mo PbIHKY
LeHHbIX Oymar Ha Target”
SWIFT

AHHOTAIS

Cranpapts! ISO 1o o6MeHy (prHAHCOBBI-
MU COOOIIIEHUIME 00eCIeuryin pocT 3¢h-
(pexTHBHOCTH, peanM3alyio MPUHIUIIOB
ckBo3HOM 00pabotku (STP) u unTEepHa-
[MOHAJIM3alMI0 C CaMOro MOMEHTa WX
cozpanust. ISO 20022 cKOHLEHTPUPOBaH
Ha nepexofie K XML cunTakcucy, 6osiee
OTKPBITON METOJIOJIOTHHN Pa3paboTKH 1
CO3JIaHMH OOIIEro (PHMHAHCOBOTO CIJIOBA-
ps. B TO Bpems Kak PBIHKH C Bce Oolee
pa3HooOpa3Hoi reorpacdueil m 6usHec-
cpepaMut CTpeMSITCS TIPAHSTH 3TOT CTaH-
napt, SWIFT paGotaet Haji mojiepskKoi
(prHAHCOBOTO COOOIIIECTBA B 9TOM IIIare,
C MOMOIIBIO MHCTPYMEHTApHs U TEXHU-
yeckont mompepkku. [locie ObicTporo
o63opa Metoponiorun cragapra 1SO
20022, MBI PaccMOTPUM KOHKPETHBIE
NIPYIMEPBI 3TUX HOBBIX HANPABIICHUH, OT
PBIHOYHBIX MH(PACTPYKTYp IO GaHKOB,
Tak B HpefielIMX TaK M 3a MpefesamMu
Lenrpansroit 1 Bocrounoit EBpormsl

buorpadus:

MoTeio fie IEpuHT BISETCI MEHEXKe-
pom npoekTa Target2 Securities B KOM-
nmanun SWIFT, a Takke KoopauHUpyeT
Apyrue HpoeKTbl MO BHEPEHHIO Mpo-
(peccHOHANTBHBIX CTAHAAPTOB B CTpPaHAX
CHI, JlatrHckoit Amepuke, Adpuke n
Ha bimkaeMm Bocroke.

Panee MaThI0 OCHOBAI 11 pyKOBOJHI ObI-
CTPO pacCIIMpSIFOIIEIicss KOMaHAON CTa-
TUCTHKA B BproccenbckoM oTaeneHnu
Hb}O-PIOpKCKOFO Banka, oxBarbIBaro-
mieit yenyru xpaueHnsi B EMEA n cmek-
HbIE BUIbI IESTEITLHOCTL
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Technical standard implementation

for finance industry

Eric Karpman
FIX Protocol Limited

Bio:

Eric Karpman has over 17 years of a broad
financial industry experience spread
across investment banking (Fuji Bank, JJ
Kenny, Renaissance Capital),asset man-
agement (The Bank of New York Mel-
lon Asset Management), fixed income
trading (Bear Stearns) as well as most
recently algorithmic trading and trading
strategy consulting (Bloomberg — Trading
Strategy Group).

Throughout his career, Eric and his teams
have successfully implemented electronic
trading systems with direct interfaces
to the Street as well as the algorithmic,
program and direct market access trad-
ing platforms for instant market analysis,
decision-making capabilities and straight-
through processing. Eric has also held a
number of senior positions (Co-Chair of

Technical Committee, Member of Steer-
ing Committee) at FIX Protocol Limited
where he was involved with the direction
and strategy of this messaging standard
developed specifically for the real-time
electronic exchange of securities trans-
actions. Eric holds an M.B.A. degree in
Finance from the New York University
Stern School of Business.
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NpaKTnKa Cco3AaHNS TEXHOAOMMHEeCKNX
CTaHA3PTOB ANS PUHAHCOBbLIX

OpraHn3aunin

SpviK KaprnmaH
FIX Protocol Limited

buorpadms

Opuk Kaprnman mmeer Gonee 17 ner
ombITa paboThl B pa3lUYHBIX cdepax
(pMHAHCOBOI OTpPACII: B WHBECTHIIIOH-
HoMm GankoBckoM jese (Fuji Bank, JJ
Kenny, Renaissance Capital), B ympas-
nennn aktmBamu (The Bank of New
York Mellon Asset Management), B
TOprosiie ¢ (PMKCHPOBAHHON TOXOTHO-
creio (Bear Stearns), a Takxke B anro-
PUTMUUECKON OUpPXKEBOHl TOProBile WU
KOHCAJITUHTE TIO0 TOPTOBBIM CTPATErHsIM
(Bloomberg — Trading Strategy Group).
Ha npotsckeHun cBoeil Kapbepbl, DpHK
U €ro KOMaHfbl YCIEIIHO pealli30BajIn
9JIEKTPOHHBIE TOPrOBbIE CUCTEMBI C IPS-
MbIM HHTEpGEIcoM, a TakKKe aJllOpHT-
MHU€ECKHe, IPOrpaMMHBIE IIAaT(OPMBbI U
TOProBbIE IIAT(OPMBI C IPSIMBIM TOCTY-
TIOM K PBIHKY /7Is1 MTHOBEHHOTO aHaJIN3a
PbIHKA, BO3MOXKHOCTH TIPUHSITHS Pellle-
HUI ¥ CKBO3HOI 00paOOTKH. DPUK TaKkKe
3aHUMAJT s PYKOBOJISIIIINX AOIKHOCTEH
(co-mpeficenaTenlb TEXHAYECKOTO KOMH-

TeTa, WIeH HaGIIOaTeIbHOrO KOMUTeE-
Ta) B komnanmn FIX Protocol Limited,
r7e OH ObLT BOBJIEUCH B CO3[]aHHE CTpa-
TETWX 3TOTO CTaHAapTa OOMEeHa cooOIIIe-
HUSIME, Pa3pabOTaHHOTO  CIEIUAIBHO
715 3NIEKTPOHHOTO O(hOPMIIEHHSI CAETIOK
C IIeHHbIMK OymMarami B peajbHOM Bpe-
MeHU. DpHK umeet crenens MBA no ¢u-
Hancam Hrro-Vopkckoro yamBepcurera
Kokl 6usHeca CrepHa.
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Technology evolution and their impact on
Russian bank industry: Microsoft vision

Viadimir Gabriel
Microsoft

Microsoft

DBOAIOLINGI TEXHOAOMIN N X BAUSIHWE Ha

poccnnckyto 6aHKOBCKYIO MHAYCTPUIO:
B3rAs1A Microsoft

Braanmiip ['abprienb
PYKOBOAUTEAL SKCMEepT-

HOW rpynnbl AenapTamMeHTa
CTPaTErN4eCcKInX TeXHOAOM AN
Microsoft B Poccinmn Microsoft
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Lifecycle of large bundled software in the

Bank of Russia

Oleg Kurpatov
CBR

YnpasneHe >X3HeHHbIM LIMKAOM
NPOrpaMMHbIX KOMNAeKCoB B baHke

Poccmn

Oner KypnaTos

BaHk Poccunn, 3amecTtTenb
ANPEeKTOpa AenapTameHTa
VHPOPMBUOHHBLIX CCTEM

B cootBerctBin ¢ PenepanbHbIM 3a-
koHOM Ne 86-®3 ot 10 mroms 2002 roma
ONHOW W3 lenen mesirenbHocTH banka
Poccun siBnsieTcst «obecnieuenne apgex-
TUBHOTO U OecrepeOOrHOro (PyHKIIMO-
HHUPOBaHUsI IJIATEXKHON CUCTEMbI». BaHk
Poccun, siBiistsick onepaTopoM coOCTBEH-
HO IJIATEXKHON CUCTEMbI, KOOPAUHUPY-
€T U pEryJIupyeT pacyeTHbIE OTHOLLICHUS
B Poccun, ocymiecTsisieT MOHUTOPHHT
AESITENIbHOCTH YaCTHBIX INIATEXKHBIX CU-
CTEM, OIPEJIEIIsIsl OCHOBHBIE MOJIOKEHUS

nX (QyHKIIMOHUPOBAHMS], yCTAaHABIIMBACT
npaBmia, (pOpMbI, CPOKA W CTaHJAPTHI
OCYIIECTBIICHNSI Oe3HAINYHBIX pacye-
TOB, @ TAK3KE OPraHU3yeT HaJIMIHOE Jie-
HEeXHOe oOpallieHue.

IInarexnas cucrema banka Poccun
oxsaTbiBaeT 11 yacoBbIx mosicos. I1o co-
crostHuto Ha 01.04.2009r ycoyru mnatesk-
Hou crucreMbl Banka Poccim mpepcras-
Jstuck 632 yupesxnennto banka Pocenu,
1094 xpemuTHBIM OpraHuzauusiM, 2374
(prmanaM KpenuTHBIX OpraHu3alyid n
18411 opraHuzauysiM, He SIBISIOIIMXCS
KPEIUTHbIMI OopranmzauysiMu. B 1 ks.
2009t 06'beM IIaTeKeN cocTaBmI boliee
122 000 TpumH. py6aei (B cpeHEeM B IeHb
—1700 Tpiu. pyGuiei).
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Uentp ynpaenenua CKOMW

. WHET W ESSEIE PENyILTATOD e

OO6ecneyeHne yCTOMINBOTrO (PYHKIMOHU-
pOBaHUs IIaTeXXHO cricreMbl banka Poc-
CUM JIOCTHTAETCsl CO3[[aHMEM KaTacTpo-
(pOyCTOMIMBON ~ CHCTEMHO-TEXHUIECKON
apXUTEKTYpbhl CHCTEMbI KOJUIEKTHBHOH
o6pa6otku nagpopmanuu (CKOUW), oGe-
CHIEYCHHEM KayecTBa  HCIONIB3YEMbIX
B IUIATEKHOHM CHCTEME IIPOTrPaMMHBIX
KOMIUIEKCOB, OpraHM3aliedl CHUCTEMbI
9KCIUTyaTal|H, OCYIIECTBISIIOIIEH yIpaB-
JIeHWe Ka4yeCTBOM IIPENOCTaBIISIEMbIX
MH(OPMAIMOHHBIX YCIIYT, NPHUMEHEHHEM
COBPEMEHHBIX TEXHOJIOTUI 1 METOJIOB 3a-
LUTHI NHPOPMALHIL.

B mendax obGecrnedeHust OCTYITHOCTH U
KadecTBa NpuknagHbeIx cepsucos CKOU
B banke Poccun ¢pyHKIMOHMPYIOT aBTO-
MaTH3UPOBAHHBIE CUCTEMBI COIIPOBOKIIE-
HUSl TUIOBBIX NPOrPaMMHBIX KOMILIEK-
COB y4YETHO-ONEPALUOHHBIX CHCTEM, a B

HaCTOsIIIee BpeMsl CO3/IaeTCsl eIHast CH-
cTeMa YIpaBJIeHNs] >KNU3HEHHBIM IUKIIOM
TUIMOBBIX TPOIPAMMHBIX  KOMIUICKCOB
CKOM. Cxema ynpaBiieHHs! JKU3HEHHBIM
IMKJIOM HPOrpaMMHOTO  OOecIeveHust
(ITO) CKOU nokazana Ha puc.1.

Bunpl pestenbHOCTH 1O YIIPaBIICHHIO
SKI3HEHHBIM IIMKJIOM THIIOBBIX IIPO-
rpaMMHbIX KoMmiiekcoB CKOMU peanusy-
eTcsl B paMKax:

e TIponeccoB no ynpasjieHuto TpeGo-

Baausvu [10 CKOU.

e TlporeccoB MO  YIPaBICHAO BHIY-
CKaMI;

e TlporeccoB IO yIpaBICHAIO M3MEHe-
HUSIMU,

e TIponeccoB o yIpaBieHUIO KOH(U-
TypanysiMi.
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Puc.1l. Obmjag cxema ympaBleHHsI >KU3-
HeHHbIM 1HKIIOM 10 CKOU

Ynpasnenue Tpe6oBarusmu [10 CKOU
HamnpaBJIeHO Ha (popManm3aluio Tpedo-
Banmit K 10, obecrieyenne NeHTpaIu30-
BaHHOTO BefieHus1 6a3bl TaHHBIX TPeOo-
BaHWi, aHAJIN3 TIPUHSTHIX K MCIIOJTHEHHUIO
3alpOCOB Ha W3MEHEHWs, aKTYaJIbHBIX
poGIIeM 1 M3BECTHBIX OLINOOK, IPOTHO-
30B W3MCHCHMII WH(OPMAIMIOHHON Ha-
IPy3KH, IPOrHO30B NOTpeGHOCTEN B MH-
(hopMaIMOHHBIX cepBHUCcax M pecypcax Ha
oobekTax CKOMU, BbIpabOTKY, 00OCHO-
BaHUE U BHECEHHE B 6a3y MaHHBIX HOBBIX
TpeGOBaHMIT; yIeT BINOJHEHNS TPeOoBa-
HHII 1O pe3yJIbTaTaM BXOJJHOT'O KOHTPOJISI
BoImyckoB [10 CKON.

Ynpasnenue Bbeimyckamu 10 CKOU
obecrieunBaeT BXOAHON KOHTPOJIb CO-
OTBETCTBUSI (haKTHIECKOTO COCTaBa BbI-
nyckoB 1O CKOW myaHam BBIIYCKOB;
OIMICaHWE TIOpsiIKa W TIPABHIJI PacIpo-
crpaHeHust U ycraHoBku [10; onucanue
BepcruoHHBIX KoH(purypanmii [10 o6bek-
toB CKON.

YnpasneHue W3MEHEHUsIMH O0ecredu-
BaeT CTaOWILHOCTh (PYHKIIMOHUPOBAHNUSI
CKOMU npu npoBefieHUN M3MEHEHWH 3a
CYET OCYILECTBIICHUSI KOHTPOJISI Hajl W3-
MEHEHHSIMA CO CTOPOHBI HOJpa3feIIeHII
u ciryk6 CKOU, meficTByFOIINX COTIIaco-
BaHO B paMKax OJHOTO IpoIiecca.
Yupaenenne KoHgurypauusmu  I10
CKOMU oGecnieunBaeT TOYHYIO U JJOCTO-
BEpHYI0 HH(pOpMaIIO O TapameTpax,

aTpulyTax M CTPYKTYPHBIX B3aMMOCBSI35IX
komrioHeHTOB 10 o6 sekToB CKOM 1151
TIOJICHCTEMBI YIIPABIICHAS N3MEHCHIISIMIL
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IT approaches to risik management in the
financial organizationn

Sergey Shelyagin
EPAM

<epaimn>

T noaxoabl K ynpasAeHUIO pycKamu B
prHaHCoBOM OpraHN3auUun

Cepren WensirH

Cepren LLensrviH, ApekTop
NO (PUH3HCOBBLIM PeLLEHNSIMIA,
EPAM Systermns




www.banks.cee-secr.org

BaHK N3 MalWnHbI
Makcuwv Tambries I\ BaHk MeTpokommepu,
ClO, BaHk NeTpokommepL TRy MO KanTaass

Knaccwyeckue TPaguuvW CoOEpeMeHHoro ETT

YnpasneHe >X3HeHHbIM LIMKAOM

NporpaMmMHbIX KOMNAeKcoB B baHke
Poccnn

Anexcen Katpun4
ClO, baHk TPACT




Dmitry Gavrilov

Abstract

e What is Cloud Computing?

e An Effective Cloud Deployment is
Built on a Dynamic Infrastructure

e [T infrastructure is reaching a break-
ing point

e As the world gets smarter,demands
on IT will grow

e A Crisis of Complexity - The Need for
Progress is Clear

¢ Cloud Computing Delivery Models

¢ Cloud Computing Deployment
Models

e Popular use cases for Cloud
Computing

e Making money and building your
business with Cloud Computing

e IBM Technical Adoption Program
(TAP)?ROI Analysis

e Approach and Reference
Architecture)?

www.banks.cee-secr.org

Keynotes and invited talks

Bio

Dmitry Gavrilov (1968) has two high ed-
ucations:

High school in Radio Engineering,Minsk
Radioengineering Institute (USSR),
Belarus

Business school in Economy and Finan-
cial

Retraining School of Fishing Ministry,
Russian Federation (Russia)

Dmitry Gavrilov attend IBM in 2005 as
IDR Technology Manger.
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IKAIOHeEBbIE 1 NPUMASLLEHHBIE AOKASABI

[ 3BpUAOB AMUTPN

Te3ucer

¢  Yrto Takoe Cloud Computing?

¢  Oddextusnbni Cloud Comput-
ing Ga3upyeTcsl Ha AMHAMIIECKOM
MH(PPACTPYKTYpe

e TtpapuumonHas [T ungpacrpykrpa
JOCTHIIIa KPUTHIECKOHN TOUKA

¢ B TO Bpems Kak MUpP CTAaHOBHUTCS
yMHel, TpeGoBanus K [T 6ynyT pactu

e Kpusuc cnoxxHOCTH - Hy>KJia B
nporpecce 04eBuHa

¢ Cloud Computing - Mofiesb
UCHOJIb30BaHMUS

¢ Cloud Computing - Mozieb
pa3BepThIBaHUS

¢ [lonynsipHble BapHaHTBI
UCHOJIb30BaHMUS [Tt
Cloud Computing

e 3apalarbIBaHUeE JIEHET U CO3[]aHue
6u3Heca ¢ Cloud Computin

e IBM Technical Adoption Program
(TAP)? ROI anamu3

¢ Tloxmxonb! 1 IpUMEpHAasi apXUTEKTYPA

buorpagms

Taspmios Jmutpuit Anatonbesud (1968)
MMEeT JIBa BBICIIMX O0Pa30BaAHMSL: )
Muncknii Pagrorexamdeckuit
MHCTHTYT, IO CleaIbHOCTH
pagmonxenep.MIHcTHTYT
Iepenoprorosku Kanpos Pei6HOM
IIpombIIIIIEeHHOCTH, TIO CHETATBHOCTH
¢puHAHCHI 1 KpenuT. [IMuTpuit
TaBpmoB pabdoraet B IBM ¢ 2005

rofia BIOJIKHOCTH MEHeKepa
MOTEeXHONOMMSIM pa3paboki [10.




£32009
| T Paspatina 0 www.banks.cee-secr.org

2 EXIGEN
services

Alexander Ulanov

Abstract

Alexander Ulanov came to Exigen
Services in 2004 romy as a software
developer and in less than a year became
an application architect for a complex
laboratory information system and
directly contributed to its successfuls
productions in Danish healthcare
organizations.

Since 2008, he actively develops Exigen’s
experitse and marketing position in
regard to high-end services for SOA and
BPM solutions for in banking, telecom,
and government sectors; as a solution
architect participates in presales activities
and leads several key projects.

software

Deeply  interested in

architecture methodologies, as well as in
general development process.

Started the careerinlaboratories of Saint-
Petersburg Polytechnical University and
Austrian Research Center, after finishing
the univesrity tought several courses and
performed own research in the domain
of interest: concurrent systems and
distributed protocols.
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2 EXIGEN
services

ANeKCaHAD YAGHOB

buorpadmus

Anekcanpip YnaHos, npuén B Exigen
Services B 2004 rogy Ha MOJKHOCTD
IporpaMMICTa U 4epe3 Tof cTajl ap-
XUTEKTOPOM KPYITHOH JIaGOpaTOpHOU
CHCTEMBI JAJIs 3[ipaBOOXpaHeHus [JaHuu.
C 2008 roga akTHBHO Pa3BHUBAET 3KC-
NEepTU3y ¥ NO3UIMIO0 KOMIIAHUN 11O OKa-
3aHUIO KOMIIIEKCHBIX YCIIYT IO CEpBHC-
opueHTHpoBaHHO wHTerpamuu 1T u
OW3HEC-TIPOIIECCOB OpraH3alyid B GaH-
KOBCKOI, TeJIEKOMYHHUKAIOHHOM 1 Ipa-
BUTEJILCTBEHHON c(pepax; MPOeKTHPYeT
apXUTEKTYPbI IPAIOKEHAN 1 peIIeHAN
B TIPENI-NIPOIKHON MOJITOTOBKE; BEAET
HECKOJIBKO KJTFOYEBBIX IPOEKTOB.

OcHoBHBIE 00JacTH NPOGECCHOHAND-
HBIX MHTEPECOB - MPOECKTHPOBAHKE ap-
XUTEKTYpP CIIOKHBIX IPOrPaMMHBIX CH-
CTEM | IpoliecC pa3paboTKH B IIEIIOM

Hauas kapbepy B HayYHO-IPaK THYECKIX
naboparopusax CaskT-IlerepOyprckoro
IMonurexHuyeckoro YHUBepcUTeTa U
Aszcrpmiickoro  VccnenoBarenbcKoro
Lenrtpa, mocne OKOHYaHWS YHHBEPCHU-
TeTa TakKKe BEJT IPENofaBaTebCKYIO
7 WCCIIENOBATENBCKYIO JIESTEIBHOCTb.
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Agile methodology introduction in heavy
documented banking IT projects

Alexey Ilyin
Alexandra Moskvitina
Exigen Services
IlVinAV@gmail.com

Abstract

The following questions will be reflected
in the report:

e Peculiarity of Banking influencing IT
projects and processes.

® Our experience in Agile introduction
to Banking IT projects. Issues and
solutions.

* Project team structure and roles.
Interaction with end users.

e Mapping of bank internal processes
and documentation flow with agile
methodology

¢ Project transparency for customer
and reporting.

¢ One project process overview and
achieved goals.

e Remaining issues and areas for
improvement.

Keywords: Agile; offshore; SCRUM.
Biography

Alexey Ilyin — senior developer in project
«Corporate Action Manager» developed
by Exigen Services. This project is being
developed for world largest investment
bank. He started working at Exigen Ser-
vices in October 2008. He is responsible
for choice technologies decisions and
implementation of most complex parts
of the code. Until 2008 he worked in the
company JSC «R&EC ETU» where he
focused on developing programs for the
Central Electoral Committee of Russia.
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BHeapeHe mbikinx meToAONOrMIN Ha
CTpOro AokymeHtTnpyembix T npoeKTax
B baHkoBcKoM B3Hece

Anekcen VInbH
AnekcaHApa MocKkBATHAE
Exigen Services
IlyinAV@gmail.comn

Te3ucel

B poknane oTpaskeHbI CIENyIOIHe BO-

TIPOCHL:

e 0coOeHHOCTH OAHKOBCKOT'O OM3HECa,
prsironme Ha T npoekTsr;

®  HAIIl ONBIT BO BHEIPCHIU THOKHX
METOHOJIOrniI Ha OaHKoBCcKux UT-
npoekTax. [TpoGiieMb1 1 pelenus;

®  CTPYKTypa IIPOCKTHON KOMAHJIBI.
BzanmoyericTBIe ¢ IOIL30BaTENISIMU

CHCTEMBI,

® WHTErpauysi BHyTPECHHIX OaHKOB-
CKHMII IIPOLIECCOB, BKITIOYAst 10-
KYMEHTOOOOPOT, C METOJIOJIOTHEH
SCRUM,;

®  TIOJHBIH IOCTYII K IPOEKTHBIM pe-
cypcam st 3aKazunka. OTYEeTHOCTE;

®  [pUMEp OHOTO MPOEKTA U JIOCTHUT-
HYTBbIE TETIH;

e ocraslMecs NpoOseMbl 1 00J1acTu
TS YTy IIICHIH.

Keywords: Agile; offshore; SCRUM.
Buorpadus

Anekceit WnpuH — Begynmil paspa-
6otumk mpoekra «Corporate Action
Manager» kommanmm Exigen Service.
3aKka3ylKkoM 3TOro INpOEKTa SIBIISIETCS
KPYIHEHIINA MHBECTHIIMOHHBI MHPO-
Boit 6anK. [Ipmmern Ha paGoty B Exigen
Services B okTs10pe 2008 rofa. B 30ny ero
OTBETCTBEHHOCTHU BXOJISIT BHIOOP TEXHO-
JIOTWYECKNX pelIeHHH W peann3arys
HambOoJiee CIIOXKHBIX Yacred Kopma. [lo
2008 roga paboran B kommaHuun OAO
«HUL] CIIB 2TY>» rje 3aHuMacs pas-
paboTtkoii porpamm aitst LeHTpanmsao-
ro M36uparensHoro Komurera Poccmit-
ckoit denepanun.
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Usage of Continues Integration on EAI
projects build on TIBCO infrastructure

<epaimn>

Alexander Baranov
EPAM

Abstract

Atthemomentourteamisdevelopingand
supporting EAI project which is based on
TIBCOsolutionsforoneinvestmentbank.
Banking software makes high demands
of software quality, because application
bugs could lead to significant money loss.
Continues integration is an approach
which could improve overall software
quality and reduce the risk of late release.
This presentation is going to explain how
we decide to use continues integration on
the project. Also, we would like to share
our experience of setup and usage of CI
for TIBCO ActiveMatrix BusinessWorks
solutions.

Oral presentations / VCTHbIE AOKASAbI
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NpymeHeHe HenpepbIBHON NHTerpaunn
B pa3paboTke NHTerpaunoHHbLIX peLueH A
(EAI), noCcTpoeHHbIX Ha HPacTpyKType

TIBCO

<epaimn>

AneKCaHAp bapaHOoB
EPAM

Te3ucepl

B Hacrostiiiee Bpemst Hatlla KOMaH/ia IIpa-
HUMaeT yJacThe B pa3paboTKe W TOf-
IEpKKE MHTETPAIIOHHOIO PEIICHNs Ha
mwiargopme TIBCO pyisi MHBECTULMOH-
HOTO OaHKa.

K xauectBy Gankosckoro IIO mpens-
SIBJIIIOTCSL  TIOBBIILICHHBIE TpeOOBaHMs,
TK. OIIMOKW TIPMIIOKEHUsI TPO3SIT 3HA-
YUTCJIbHBIMU q)I/IHaHCOBI)IMI/I ToTepsi-
mu. HenpepsiBHasi mHTErpamus - 3TO
OflHa M3 METOMHK, KOTOpasi MO3BOJISIET
yay4imTh KadectBo [10, a Takke cHU-

3UTh PUCKH HECBOEBPEMEHHOTO BBI-
XOfla OYepefHOH BepcuM MPOAYKTa.

B pamkax gaHHOrO AOKafa pacckasbl-
BAaeTCS O TOM, KaK MbI IIPUIIITA K HEOOXO-
JIUMOCTH TPUMEHEHHSI HEeTPEPHIBHON WH-
Terpalyiy B HaIeM IpoekTe. Takske MbI
XOTHM TOJCIUTECS OMBITOM Pa3BepThI-
BaHWSl W WCIIOJIB30BaHMS HENPEPHIBHON
uaTerpamu 1t TIBCO ActiveMatrix
BusinessWorks pereHuii.

Buorpadus

Anexcanfp bapanos pabGoraTh B cie-
pe IT nayan ¢ 2000 roga B KOMIAHUN
PMS-Software, koTopas sBIsiIace co-
BMECTHBIM TIpefinpuatueM c ProSieben
Information Service. OcHOBHOE Hampas-
JIeHWe JESITETIBHOCTH — pa3paboTka
IO pnst HeMenKoro MenMa-KOHIEPHA
ProSiebenSat.1 Media AG. C 2005 roga
pa6oraetr B komnannn EPAM Systems B
nokHocT Development TeamLead.
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Technological Platform RadixWare

COMPASS PLUS

Anatoly Kaptsan
Compass Plus

Abstract

RadixWare is a technological platform
for corporate-level information systems
such as processing, Front and Back Office
banking systems, ERP, MES, CRM etc.
RadixWare has the following main pecu-
liarities:

Model driven development - the
model contains the description of
the whole system from the database
structure, business logic, interaction
protocols to the presentation logic.

Declarative programming style - the
product is not, for the most part,
coded in any programming language,
but is described by means of dialog
control tools.

Comprehensive development envi-
ronment - all the system components
are developed in an integrated
environment.

Application lifecycle management -
the platform supports development,
coding, debugging, testing, issue of
releases, distribution Kits and service
packs for customers, installation and
testing of updates and putting them
into operation, fixing of bugs, prepa-
ration of patches etc.

RadixWare is developed as an open
source project.
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Bio

Anatoly Kaptsan —the chief designer and
lead developer of the technological plat-
forms and application software of Com-
pass Plus. He lives and works in Russia.
He is Ph.D in the field of theoretical
physics. During his professional activity
(since 1998), Anatoly has participated in
creating several technological platforms
and development tools: RCS, Flora, DBP
and RadixWare as well as in designing
and developing a number of software
products in the field of electronic pay-
ments and banking automation.
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TexHonornHeckas n\aTdopma RadixWare

AHaTOAMN KanuaH

Te3ucnr

RadixWare — 3T0 TeXHOJIOrMYecKas Iiat-
¢opma st MH(OPMALMOHHBIX CHUCTEM
KOPIOPaTUBHOTO YPOBHSI, TAKHUX KaK Mpo-
L[ECCHHTOBBIE, (PPOHT- M O9K-O(HCHbIE
cucreMbl 6aHkoB, ERP, MES, CRM u Tj1.
OHa o0naaeT CleyIoMA OCHOBHBIMU
OCOOEHHOCTSIMU:

¢ [IpoekTrpoBaHKE BEAETCS HA OCHOBE
€IMHON MOJIENIH CUCTEMBI. Mofiens
COMIEP>KUT ONUCAHKE BCE CUCTEMBI,
HauMHas1 OT CTPYKTYpPbI Oa3bl JaHHBIX,
OU3HEC JIOTVKH, POTOKOJIOB B3aMO-
IEACTBYSI M 3aKAHUMBAST TIPE3CHTAIT-
OHHOM JIOTUKOIL.

e JlexiapaTUBHBII CTIIb Pa3pabOTKU:
TIPOIYKT TIO GOJIBITIEH YacTH He KOJH-
PpyeTcs Ha si3bIKE MPOrPaMMIPOBAHIIS,
a onHCchIBAETCs MPH MOMOIIM Habopa
IMaJIOTOBBIX CPEJICTB.

¢ TlomHoTa cpencTB pa3padboTku. Pas-
paboTKa BceX KOMITIOHEHTOB CHCTEMBI
BeJIeTCs B €MHON UHTET PUPOBAHHOI
cpefe.

¢ TInardopma obecneunBaeT Mpoek-
TUPOBAHUE, KOUPOBAHKE, OTIIAMKY,
TECTUPOBAHHUE, BBIITYCK PEITI30B, ANC-
TPUOYTHBOB 1 TAKETOB OOHOBJICHAN
JIIS1 KITNEHTOB, yCTAaHOBKY, TECTUPOBA-
HIE Y BBOJ] B 9KCIUTyaTal0 OOHOB-
JICHWIT, ICTIPABIICHAE BBISIBIICHHBIX
HpoGIieM, I3TOTOBJIEHUE TATIYeH 1 T/,

RadixWare pazpabarbiBaeTcsi Kak open
SOUrce MpoeKT.

buorpagms

Amnarormit KariaH — r1aBHbII KOHCTPYK-
TOp ¥ BeyLIMil pa3pabOTUrK TEXHOJIOTH-
YeCKHX CPEJICTB M NPHUKIIATHBIX IIPOJIYKTOB
¢pupmb1 Kommac mmroc. 2KuBeT u paboTaet
B Poccrm. Kanmmiar ¢ms. Mat. Hayk B 06-
JIACTH TEOPETHICCKON (DM3UKIL. 3a BpeMst
CBOEM MPOPECCHOHATIBHON IESTENBHOCTH
(c 1998 ) AHaronuit IpHHUMAN yJacTre
B CO3[]AHMM HECKOJIBKUX TEXHOJIOTHe-
CKMX IUIaTPOpPM M CHUCTEM pPa3pabOTKU:
RCS, Flora, DBP u nakonen RadixWare, a
TaKKe B MPOEKTHPOBAHUK U Pa3pabOTKe
EJIOr0 psifia TIPUKJIAHBIX MPOAYKTOB B
00JIaCTH 3JIEKTPOHHBIX IUIATEXKEH 1 aBTO-
MaTu3aly GaHKOB.




Proven tools. Open technologies. Integrated systems. A growing community.

The Adobe® Flash® Platform is a complete application development system that offers integrated
tools, community and support programs, and integration with leading systems based on open
technologies. Its combination of consistency, expressiveness, and reach enables rapid

development of compelling applications across browsers, operating systems, and devices.
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IKAIOHeEBbIE 1 NPUMASLLEHHBIE AOKASABI

= B3IrNS1A apxXmTeKTopada.

Baraanmvp [ abprsanb

Te3ucel

MaiikpocoT yKe HECKOJIbKO JIeT
YTBEPXKAAET, YTO MPOUCXOAUT IOCIIe-
foBaTeJIbHAS pealn3ands MOAXOfa
Software + Services B caMbIX pa3HbIX
UH(MOPMaLMOHHBIX cucTeMax. [{aBaiiTe
monpo6yeM MMOCMOTPETh Ha 3TO C TOY-
KU 3pEHHs apXuTeKTopa mHpOpManu-
OHHBIX CHUCTEM - YTO 3TO 3HAUMT ISt
apXUTEKTYphl CO3[laBa€MbIX cucTeM?
JIOJISKHBI T MBI yY€CTh 3TO NP MPO-
eKTHPOBAHNY HOBBIX CHCTEM M KaKue
TEXHOJIOTMH MOTYT OKa3aThCs IOJIe3-
HBI IPU pealn3aluy 3TON KOHIETIIN ?
JlaBaiiTe monpoGyeM MOprcoBaTh BMe-
CTe BapuaHThI apXUTEKTyphI Software
+ Services.

Buorpadusa

PykoBoauT rpymnmoi 3KcnepToB B 06-
JIaCTU apXUTEKTypbl MH(OPMALUOH-
HBIX CUCTEM B JIENapTAMEHTE CTpaTe-
THYECKUX TEXHOJIOTHH POCCUIICKOTO
ocuca Maiikpocodt. [Io paboTel B
Maiikpoco(T PYKOBOAMI CO3[aHUEM
MPOrpaMMHBIX IPOAYKTOB M IIPOEK-
TaMu 1o pa3padorku 3axkazHoro I10O
B pa3n4HbIX KoMmnanusx. B 1993 rogy
okoHum ToMckuil YHUBEPCUTET IIO
CIIEIMaJIbHOCTH MaTEMaTHKa.
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Practical implementation

of compact e-cash.
«mobiEcash»

Dmitry Vikharev

Alexey Khrolenko

Higher School of Economics
dmitry.vikharev@gmail.com
(alexeihr@gmail.com

Abstract

E-cash represents a new form of pay-
ment systems. This state-of-art IT re-
search area was opened recently, but
some developed countries have already
made an attempt to apply it in practice.
Such payment systems are rapidly gain-
ing popularity nowadays.

E-cash intends to replace usual cash with
its digital analogue. It should provide sig-
nificantly stronger resistance to forgery
and possibility to make off- line pay-
ments on the cash desk when there is no
connection to the bank’s network. One
of major advantages of e-cash is ability
to provide total anonymity for users, like
paper cash do.

The fundamental problem of e-cash im-
plementation is necessity to combine all
above-mentioned features with guaran-
teed ability to reveal forgeries and illegal
copying attempts. Another difficulty is
to meet system requirements and limita-
tion of secure portable storage devices
like smartcard or SIM card, which should
provide storing amount of digital cash
sufficient for everyday payments. The
solution of this problem was lately intro-
duced in so-called “compact e-cash”

This research paper presents practical
implementation of extended “compact e-
cash” payment system based on the last
achievements in this area.

Keywords:micropayment, e-cash, compact
e-cash, smart-card, anonymity
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MNpaKTnyeckas peanm3aumns KOMN3AKTHbIX
3NEeKTPOHHbIX AeHer. «mobiEcash»

AMUTPUIA BxapeB
Anekcen XponeHKOo
BbICLUES! LWKOAG SKOHOMVIKIA
dmitry.vikharev@gmail.com
(alexei.hr@gmail.com

Te3uceb1

IInarexHple CHCTEMBI 3JIEKTPOHHBIX
JIeHEeT HallpaBJIeHbl Ha CO3[JaHE aHaJIo-
ra OyMaXXHbIX JIGHET, IPEACTABICHHOTO
B Lu¢poBoM opmaTe. ITO HO3BOJUT
3HAUNTENBHO ITIOBBICUTh UX CTONKOCThH
K (panbcuuKkanui, acT BO3MOXKHOCTh
OMHAKOBO YCIICIIHO OIUIAYMBATh IIO-
KYIIKH KaK Ha Kacce, Iieé OTCYTCTBYET
TIOJIKITIOYEHNe K GaHKOBCKOW CETH, TaK
U YAAJIEHHO - TocpecTBoM ceTu MIHTep-
HET, a TaK ke OOEeCHEeUnT MOJHYI0 aHO-
HUMHOCTb, IPUCYILYIO TOJIBKO TPajHIH-
OHHOM (pOpMe HAIUYHBIX PACUETOB.

dyHgaMeHTaIBHON MPOGIIEMON pean-
3allMd 9JICKTPOHHBIX JICHET SIBIISICTCS

CIIOKHOCTh COYETAHWS! TAKWX CBOWCTB
KaK aHOHUMHOCTb, aBTOHOMHOCTb 1 CBO-
€BpPEMEHHOE BBISBJICHHE IONBITOK He-
3aKOHHOTO KOITMPOBAHMUS JIEKTPOHHbBIX
MOHeT. HeBO3MOKHOCTh pa3MenieHust
3JIEKTPOHHON HAJIMYHOCTH HA YAOOHBIX
HOCHTEIISX B KOJIMYECTBE, JOCTATOUHOM
ISl TIOBCEHEBHBIX PACXOOB, TaKXKe
SIBJISTIACh OfHUM M3 (haKTOPOB TPEIIST-
CTBYIOIIMX MX MOSIBJICHUIO, HO CPAaBHHU-
TEJILHO HEelaBHO 3TO OTPaHMYCHHUE yfa-
JI0Ch TIPEOIOIIETD.

Jlannasi paGoTa TpefCTaBIsIeT CcOOOM
NPaKTHYECKYIO PEaIN3aIliIO PACIIMPEH-
HOW CHCTEMbI, TaK HAa3bIBAEMbIX, KOM-
MAKTHBIX 3JIEKTPOHHBIX JIEHET, KOTOPbIE
HPENICTABIISIFOT COOON OfHO HOCIISTHUX
TOCTMXKEHUI B JTAHHOK 00JIacTH Ha ce-
TOHSIIIIHUN EHb.

Keywords:  MUKpOIUTATEKH, 3JEKTPOH-
Hble JIeHBI'W, KOMIIAKTHOCTb, CMapT-
KapThl, aHOHUMHOCTb
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Online bank with a human face

Diana Wainberg
Usethics
daw@usethics.ru

Abstract

Online banking development in the re-
tail market is currently a popular topic
for Russian banks. At this point they are
interested in upgrading this service. Im-
provement of online banking systems
user interfaces is one of the important
directions in upgrading. To define which
upgrades are necessary and useful inter-
faces which are more user friendly than
current Russian online banks interfaces
can be analyzed. Interfaces of foreign
banks (not localized in Russia) and pay-
ment systems interfaces can be taken for
analysis. Such analysis will be presented
in this report.

Keywords: Online banking; retail banks,
customer service.
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NHTepHeT-6aHK C YenoBe4eckm AMILIOM

AaHa BanHbepr
Usethics
daw@usethics.ru

Te3ucel

Tema pa3BuTHSl WHTEpHET-OaHKWHTA
Ha PO3HMYHOM pPBIHKE aKTyallbHA IS
poccmiicknx 6GaHKOB. Ha maHHOM aTame
OHM 3aMHTEPECOBAHbI B COBEPIIEHCTBO-
BaHMU 3TOH yciuyrd. OfHO M3 BaXKHBIX
HalpaBJICHAIl COBEPILECHCTBOBAHUS —
yIIy4IIeHne TOIb30BaTeLCKOTO NHTEP-
¢eiica cucteM MHTEpHET-0aHKUHA. [1J1s1
OIIpefIeNICHUs TOrO, KaKue YCOBEPIIEH-
CTBOBAHUSI HYKHBI W TIOJIE3HBI MOKHO
0oOpaTHThCsl K aHamM3y HHTepdeiicoB
Gonee JpPY>KEeCTBEHHBIX K HOJIb30BaTe-
JI10, YeM TeKYIIIe uHTepeiichl poccuii-
CKHX MHTEPHET-0aHKOB, a IMEHHO K MH-
TepdericaM MHOCTPaHHBIX OAHKOB (HE

JIOKaIM30BaHHBIX W11 Poccum), a Takske
K uHTEpdelicaM IaTeXHbIX cucreM. Ta-
KOl aHasm3 GyJieT MPOBEJIEH B IIPEJICTaB-
JIEHHOM JIOKJIAJIE.

Keywords: IHT€pHET-OaHKVHT;
PpO3HUYHBIE OAHKH, OOCITy>KBaHHE
KIIEHTOB.
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Case Study: Information-analytical system
implementation in the West-Urals regional
bank of Russian Savings bank

Sergey Viev
(iviev@prognoz.ru)
Prognoz

Natasha Schukina
(nataschukina@mail.ru)
Sberbank

Absract

This Case study describes key char-
acteristics of automated information-
analytical system, developed by JSC
PROGNOZ for the West-Urals re-
gional bank of Russian Savings bank.
For the period of 20052009 the auto-
mated system grew to integrate 10 ana-
lytical units and to provide common
analytical space for activity of more than
2000 wusers. Technologically the system
is based on Oracle 10g, Microsoft IIS on
the application server side, and Analyti-
cal Suite PROGNOZ as a BI platform.
Advantages of implementing the inte-
grated analytical system for the bank with
many branches and complex organizational

structure include: possibility to lower num-
ber of inquiries to business transactional
software; possibility to consolidate data
from various sources; “economy of scale”
in organizing information work-flow etc.
West-Urals bank demonstrates sustainable
results in system’s efficiency The project
breaks even for 1.6 years, with 60% ROI

for the first year.
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Natasha Schukina. Candidate of economics,
MBA, Assistant to the President of West-
Urals regional bank of Sberbank, senior
lectuter at Perm State Technical University,
Perm, Russia.

Educational background: Urals State
University of Economics, Ekatherinburg,
qualification “International Economic Re-
lations”; Old Dominion University, Nor-
folk, VA, major in “International Business”;
Candidate of economics degree at Urals
State University of Economics in 1999;
MBA LINK “Strategy’, at International
Management Institute in 2006.

Work experience: From 1997 till present
works for West-Urals regional bank of
Sberbank. In 2001-2008 was the Head of
Banking Technologies Department of the
regional bank.

From 1998 till present gives lectures at
Perm State Technical University, currently
on “Banking Operations and Services” and
“Information Systems in Credit Institu-
tions”
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Case study: peannzauns NporHosHo-
aHaAUTU4eCcKon cncrtembl 3anNaAHO-
Ypanbckoro 6aHka CbepbaHika Poccumn

Cepren ViB/AvieB
PyKOBOAVTEAL HANPaBAEHWS
IKKoMnaHms! « 1porHo3»

HaTanbs LLIykHa
['TOMOLLHVIK [TpeAcenaTens
3aNaAHO-YPanbLCKM BaHK
(CbepbaHka Poccumn

Tesuchp!

OmickIBaeTcsi NMPOEKT MO  BHEPEHUIO
ITporHo3Ho-aHAUTUYECKOT CHUCTEMBI
3amagHo-Ypanbsckoro 6anka CoepOaHKa
Poccym, BpmonHeHHB 1 KoMmaawe <[ Ipo-
rHO3» B 2005-2009 I

B  pamkax npoekra  pa3pabora-
Ha  KOMIUIEKCHass  MH()OPMAIMOHHO-
aHaJIMTIIECKast Cpefla, KoTopast obecrie-
yrBaeT pabdoty 6osee 2000 cOTpyIHIKOB
0aHKa. TEXHOJIOrNYECK! CUCTEMA OCHOBA-
Ha Ha CYB]I Oracle 10g, Microsoft IIS, u
AHamTaeckoM Komiuiekce «IIporHos»,
KOTOPBIN THPEJICTaBIsIeT cOO0N MHTETpu-
PpOBaHHYIO IUIAaTOpPMy JUIsl  CO3/[AHUS
MH(OPMAIIOHHO-aHATUTAYECKUX CUCTEM
Y CUCTEM TOJICP>KKY IPHHSITHS PEILICHHIL

BHenpenye cricreMbl TIO3BOMIIIO CHA3WTD
Harpy3Ky Ha TPaH3aKIHMOHHBIE CHCTEMBI,
KOHCOJIMAPOBATH TAHHBIE U3 PA3IMUHBIX
HCTOYHUKOB, OOECTIEUNTh «3KOHOMHUIO OT
macirraba» Mpy OpraHu3alyy MHGpOpMa-
LMOHHBIX TIOTOKOB ¥ LIEHTPAJIN3ALIIH IIPO-
1[ecca COCTaBJIEHNs] OTYETHOCTN.

Tpsvort achcheKT OT BHEAPEHNMSI COCTABIIS-
et 60% ROI B nepBbIi1 roft 9KCILTyaTaIUH.
Cpok oKymaemMocTH poekTa — 1.6 ropa.

Keywords: CacTeMbI TOIJICP>KKY IPHHATHS
perennii B 6anKkax; Business intelligence;
OcppeKTUBHOCTb BHEPEHHUs] AHAIUTHYE-
CKUX CHCTEM




Buorpadgms

Iykuna Hatanss HukonaesHa
Kanmypat skoHommuecknx Hayk, MBA,
IMomommuk  Tpencenatenst 3anaHo-
Ypamsckoro Ganka Cbepbanka Poccum,
JoUeHT Kadenpbl MeHemKMeHTa U Map-
kerrHra [lepMCKOro TrocymapcTBEHHOTO
TEXHUYECKOTO YHUBEpCUTETA, I [ IlepMb.

OG6pazoBanne: Y paibCKuil TOCYIapCTBEH-
HbII SKOHOMIYCCKUI VHUBEPCUTET, T
ExarepunOypr; crienpanbHocTh «Mexky-
HAPOJHbIE SKOHOMUYECKUE OTHOIIICHHS,
Old Dominion University, Norfolk, VA,
USA, crietmammzangst “MesKTyHapOHbIA
6usHec». Acrmpantypa YpI' QY u cre-
TIeHb KaHUAaTa S3KOHOMITYECKHX HayK 10
cnemmansHocT 08.00.05 «OroHOMEKA M
yIpaBJIeHIEe HAPOHBIM XO3SIICTBOM», 1999
. MBA JIMHK «Crparerusi» MexpyHa-
JPOTHOTO MHCTHTYTa MeHeKMeHTa, 2006 T
OmnbIT padots: C 1997 rofa paboTaeT B
3anaHo-YpanbckoM Oanke COepOaHka
Poccrm. B 2001-2008 rr Bo3rmasimstia OT-
et GaHKOBCKUX TEXHOIOTUI TepPUTOPH-
aJbHOTO OaHKa.
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Yuraer nekupm B Ilepmckom rocypap-
CTBEHHOM TEXHUYECKOM YHUBEPCUTETE IO
micIMHaM «BaHKOBCKue oreparyy
yeyri», «H(pOpMallMOHHbIE CHCTEMBI B
KPEAUTHBIX OpraHW3alIysX».
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Coordination of SOA/BPM application on

example of a big bankk

2 EXIGEN
services

Alexander Ulanov
Exigen Services

Bio

Alexander Ulanov came to Exigen Ser-
vices in 2004 as a software developer and
in less than a year became an application
architect for a complex laboratory infor-
mation system and directly contributed
to its successfuls productions in Danish
healthcare organizations.

Since 2008, he actively develops Exigen’s
experitse and marketing position in re-
gard to high-end services for SOA and
BPM solutions for in banking, telecom,
and government sectors; as a solution ar-
chitect participates in presales activities
and leads several key projects.

Deeply interested in software architec-
ture methodologies, as well as in general
development process.

Started the career in laboratories of Saint-
Petersburg Polytechnical University and
Austrian Research Center, after finishing
the univesrity tought several courses and
performed own research in the domain of
interest: concurrent systems and distrib-
uted protocols.
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MeToaonorus kKoopanHaumm SOA/BPM
NpOorpaMmbl Ha NpMepe KpynHoro baHka

ANEKCaHAP YA3HOB
Exigen Services

Te3ncnr

B nmanHOM fOKIIafie paccMaTpHBaETCS
NpuMep KPYIMHOTO WHBECTHI[IOHHOTO
6aHKa, IS OFJHOTO W3 TOJPA3/ICIICHUI
KOTOPOTO MBI BEfIeM HECKOJIBKO MPOEK-
TOB, B TOM YKCJIE IO BHEIPEHUIO S[MHOM
BOKp(IIOy-ciCTEMBI [JIsi PyYHOU OOpa-
OoT1kH, nHTerpaimu no npuHyunam COA
CHCTEM ISl 0OecIIeYeHnsT CKBO3HOM 00-
PpaboTKM OT OMyueHUs1 COObITHIA (POHO-
BOTO PhIHKA /10 BHIIUIATHI IUBHICHAOB.

Buorpadus

Anexcanjp YiaHos, npum€n B Exigen
Services B 2004 romy Ha JOJIKHOCTb
MPOrpaMMICTa W depe3 TOf CTal ap-

XUTEKTOPOM KPYIHON J1TabOpaTOpHOI
CHCTEMBI ISl 3[[PaBOOXpaHeHns [laHum.
C 2008 roma akTUBHO pa3BUBAET IKC-
TIepTH3Y U TIO3UIMI0 KOMIIAHWH 110 OKa-
3aHUIO KOMIIJIEKCHBIX YCIIYT 1O CEepBHC-
OpWeHTHpOBaHHON wHTerpamym [T u
OW3HEC-TIPOIIecCOB OpraH3alyili B GaH-
KOBCKO, TEJIEKOMYHUKAIIMOHHOM 1 Ipa-
BUTEJILCTBEHHON c(pepax; MPOEKTHUPYET
APXATEKTYPhI TPAIOXKECHAN U PEIICHAI
B TIPENI-IIPOJIasK/IHON MOArOTOBKE; BEAET
HECKOJIBKO KJTIOUYEBbIX IPOEKTOB.

OcHoBHBIE OONacT MPOGECCHOHATD-
HBIX THTEPECOB - IPOEKTUPOBAHNE apXH-
TEKTYP CIIOXKHBIX IIPOrPAMMHBIX CHCTEM
U TIpoLiecc pa3pabOTKH B IIETIOM

Hauas kapbepy B Hay4YHO-TIPaKTHYECKUX
nabopatopusix CaskT-ITeTepOyprckoro
ITonurexHnyeckoro YHuBepcuTeTa U
ABgcrpmiickoro  HccregoBaTerscKoro
LlenTpa, mocne OKOHYaHNsI YHUBEPCUTE-
Ta TakxKe BEJ IPENofaBaTeIbCKYIO 1 HC-
CIIEIOBATEIIBCKYIO ICATEILHOCTb.
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